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ARKANSAS

~ 3 
million 
people

75 Counties

129 
PSAPs



Next Generation 911

A Network of Networks

→ Resilient
→ Secure

→ Integrated
→ Faster
→ Flexible
→ Scalable

→ Interoperable



Why NG911?

Today’s legacy circuit-switched 
system is unable to communicate 
with modern IP-based devices. 

The ability to send & receive texts, 
pictures, & video does NOT 
naturally exist within our current 
structure. 



https://www.nena.org/?NG911
_StateActivity



Why NPSBN?

* NG911 provides the pipeline for 
information to the PSAP.

* NPSBN provides the pipeline for 
information from the PSAP to the 
field responder. 



Pictures From Home



Roadblock to Response



• Panic Button

• SmartPrepare
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Questions


